
MINI-GUIDE: Set up your Services to Require a Room or Equipment

to be booked

Rooms & equipment is a feature in Kitomba that allows you to assign a room or a piece of equipment

to an appointment.  You can optionally specify whether a service needs a room or equipment (as

opposed to it being optional). This can help you ensure you have the right room or equipment

available when your customer arrives.

In this mini guide we’ll cover:

1. Kitomba - setting up your services to require a room or equipment to be booked

2. Kitomba One - setting up your services to require a room or equipment to be booked

1 - Kitomba - setting up your services to require a room or equipment to be booked

1) Go to the Cards tab and click the Work with Services button.

2) Find a service which must have a room/equipment in order to be booked, e.g. a massage.
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3) In the service card, tick the box that says ‘Requires Room/Equipment’

4) Click Save

Repeat these steps for all the services you wish to require a room or equipment.
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2 - Kitomba  One (K1) - setting up your services to require a room or equipment to be booked

1) Log in to Kitomba One

2) Click on Products and then Services

3) A list of your services will display

4) Select the service you wish to require a room or equipment. You may need to expand your

service categories in order to see individual services

In the Appointment Info section of the service card, tick the box next to ‘requires a room/equipment’
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Click Save

Repeat these steps for all the services you wish to require a room or equipment.
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