MINI-GUIDE: Set up your Services to Require a Room or Equipment
to be booked

Rooms & equipment is a feature in Kitomba that allows you to assign a room or a piece of equipment
to an appointment. You can optionally specify whether a service needs a room or equipment (as
opposed to it being optional). This can help you ensure you have the right room or equipment
available when your customer arrives.

In this mini guide we’ll cover:

1. Kitomba - setting up your services to require a room or equipment to be booked

2. Kitomba One - setting up your services to require a room or equipment to be booked

1 - Kitomba - setting up your services to require a room or equipment to be booked

1) Go to the Cards tab and click the Work with Services button.
File Help

Calendar Cards | [ | Messages ‘ ~ Repori
($] Service Search ‘:“ ‘1‘ ‘{—i ‘ ‘@‘ | @‘ 'f’j|

|Name |3||| | No g ankwithaewices

2) Find a service which must have a room/equipment in order to be booked, e.g. a massage.
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|Name |3||mass|
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|E| Clear H Search

[##] Hide Deactivated

9 Search Results
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CED—D Beauty
L@ Massage 1 Hour

3) Inthe service card, tick the box that says ‘Requires Room/Equipment’

Service

Mame:

Categary:

Code:

Star Type:

rAppointment Info

Length {mins) [ wariahle Length

Follow on Service

Time hefore next senice: minutes

|Massage1 Hour

| Description:

|==Top Level»lE
M1HR

This service appears on the calendar @ Yes O o

Gender Specific:

This service has a price @ Yes O No

Usual next service: |<<NOValue>> E|
[ Technical Service [ Mo Reporting [ Unpaid Time
@equires Room/Equipment >
rPricing Info
Price {incl GETY:  [g105.00 68T Code: [standard |~ SplitRafio: [

| Create Special Pricing Rule ]

Trigger Everyday Marketing
when sold

| Create Concession Charge ” Create Add-on Charge

4) Click Save

Repeat these steps for all the services you wish to require a room or equipment.
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2 - Kitomba One (K1) - setting up your services to require a room or equipment to be booked

1) Login to Kitomba One

2) Click on Products and then Services

kitomban Appointments Clients Reports J

Today's Scoreboard for Bridie Test Al Staff

As at 15:33  refresh

Appointments scheduled today ® 18 Sales ¢ packages $2,751
Appointments completed ® 0 Sales made so far ® $O

No appointments completed today

Ciient ime Down time

No sales today
Client avg spend 430 $so $0
(€M inclusive

3) Alist of your services will display

4) Select the service you wish to require a room or equipment. You may need to expand your
service categories in order to see individual services

Exfoliation - Full Body Save

- [ JustBookMe.com placeholder services . .

- @ JustBookMe blow wave Appointment info

- R JustBookMe colour Service name Code Gender specific
- [(JProducts Exfoliation - Full Body Anyone El

‘ Postage

- [ wella Professional Colour
- [JServices Appears on calendar

- [T Beauty

- R Exfoliation - Full Body Duration Processing time

W Eyelash Tint

60 minutes 5 minutes
W Luxury Shower )
¥ Manicure Fast duration Usual next service
W Massage 60 minutes minutes Luxury Shower E
W Self Tan - 15 mins
[IBooked Out Slow duration [ Technical service
[ Colouring minutes [0 No reporting
‘ Consultation B Unpaid time
[ Cutting and Styling X X
‘ Patch Test Requires a room/equipment
[ Treatments
[Jworkshops Pricing
‘ Blow Dry Beauties
- W Hot Stuff
7 .
‘ Long Hair Lovelies EE & [PIEE
Standard price Apprentice Junior Intermediate Senior Very Senior
$(100.00| incl. GST $ S $ $ $
GST code . . , -
Leave boxes blank to use the standard price
Standard |z|

Staff price overrides

Add a staff price

In the Appointment Info section of the service card, tick the box next to ‘requires a room/equipment’
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| Exfoliation - Full Body save
Appointment info
Service name Code Gender specific
|E>cfo|iation - Full Body | | | |Anyone E'
Appears on calendar
Duration Processing time
minutes minutes
Fast duration Usual next service
I:l minutes |Luxur§.-r Shower El
Slow duration [[] Technical service
[ minutes [T Mo reporting
[ Unpaid time
Requires a room/equipment
Pricing
Has a price
Standard price Apprentice Juniar Intermediate Senior Very Senior
$/100.00] incl. GST g | g | g | g | g |

GST code

Standard ||

Staff price overrides

Leave boxes blank to use the standard price

Add a staff price

Click Save

Repeat these steps for all the services you wish to require a room or equipment.
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