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1 Message Tab

Ki t o mbaa &new Message Tab with new features and functionality. Now with the
Message Tab, you can:
ACheck your incoming Text Messages
AConfirm or Cancel Appointments when customers reply to Text Messages
AReply to Text Messages from Clients
ACheck the message that was sent to a client

1.1 Navigating the Message Tab

The Message Tab Layout has a new set of Navigation Buttons down the left hand side.
You can click these to choose which part of the Message Tab you wish to see.
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To change which part you want to look at, you can click on the three window options.

1.2  Before you Send New Messages

With the new Text Message features in Ki t o mtherecare some important changes to Text
Messaging.

Now your customers can reply to their Text Messages and you can read and reply to them

through your Ki t o mblesdage Tab.

When customers send you a reply from their Appointment Reminder Text Message, you can

setKi t o mbpadfautomatically confirm or cancel their appointment on your calendar by

the words they reply with. So when you are sending clients their reminder messages,

dondét forget to remind them that they can reply
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The message will only appear on the Calendar Appointment - -
if the client has additional text than the confirm/cancel text. oo | e
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