Kitomba Customer Referrals
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Kitomba Customer Refierrals | etds you track

All clients that have been referred to your business.
How those clients were referred.

How much those referred clients have spent.

Total spend of all the Referral Types
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The How did you hear about us? feature is now located in the Admin Tab under Kitomba
Customer Referral Types as shown below. Referral types can be created and removed here.
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When you create a new client you can select how they were referred by selecting a Referred By

type below.
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To report on customer referrals run the Customer Referral report below. The report will show
1 the customer that referred the new client,
1 the referred client

To report on a summary of all Referral Types run the Referral Summary report below.



